Before beginning the reservation process please be aware of the following changes to Kid Care.

Kid Care service may no longer be paid for by the hour, Kid Care service must be added to an
active Freedom Center membership or, beginning July 20", paid for by the purchase of a
KidKare hourly package. Kid Care staff cannot honor any reservation unless this condition is met.

Anyone wishing to use Kid Care, both guardians and children, must be registered with the
Freedom Center, this is new! Please see the front desk with any questions.

Please arrive close to your reserved time, due to limited capacity in Kid Care we are unable to
allow early check ins or staying past the reservation time.

Failing to show for a reservation may result in cancelation charges and suspension of Kid Care
services.
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Due to new mandates & recommendations regarding Covid-19, the facility is currently Upcoming Events ciick nere to see all events

closed indefinitely. All memberships and payments have been suspended since Mid Get the Latest
March. We will be in touch to any participant enrolled in a program that was cancelled
to issue refunds or credits. Please continue to check back for updates. Thank you for
your patience and understanding at this time.

Employment Pool & Gymnasium

For the latest information on facility closings, please click here.
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Your enrollment must be processed using your Freedom Center membership or active
account, please do not create a new account, it will restrict your ability to reserve a
space in Kid Care and a new account would not be able to access any Kid Care payment
you may have made. If you need assistance please contact us at 703-993-8444 or at
FreedomC@gmu.edu .
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Your child’s date of birth must be in system before you will be able to use Kid Care.
“Kid XYZ” above was entered without a date of birth, you can tell since there is no
age appearing under the name. The front desk staff will be able to assist with any

age related problems.




This is the reservation screen
The Date and Start Time will default to the current date & time, change it to your desired date
and start time, by adding your “Duration” the end time will auto-populate. Select the child(ren)

you wish to make a reservation for Click “Complete Reservation”. Please restrict your minutes in
Start Time to 00, 15, 30, or 45 to ensure more efficient use of Kid Care rooms.

. Kid Care Reservations LION-Y
| site: Freedom Aquatic &.. pate: 06/29/2020 [*]  startTime: 98~ 00~ AM~ End Time: 00:00AM  Duration: 017 hrs 00 ajin '
View Booking Rules
Number of children(s): 2
Kid XYZ Child XYZ
Age: Age: 2 Year(s) 11 Month(s)
Assign Room Activity Ro...
Complete Reservation

HOME | ABOUTUS | AQUATICS | FITNESS | SPORTS | KID KARE & PRESCHOOL | ARTS & EDUCATION | CAMPS

* Problems have been reported with scrolling through the time drop downs in Firefox, this
does not seem to affect IE or Chrome, if you are experiencing this problem in Firefox or
another browser it is recommended you try switching browsers.
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No room available for the selected criteria.

You may receive this message when attempting to make a reservation, there are a number of
reasons for this message, here are some of the reasons (this list is not complete):

e All or part of your reservation occurs when Kid Care is closed

» Kid Care is already at capacity for all or part of your reservation time

* Your child is not the correct age for the available rooms

* Your child has no date of birth in system

* Your reservation does not follow the “Booking Rules” (click on the blue box to view the
current booking rules) T




